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Obwecmeo ¢ o2paruyeHHoi] omeemcmeeHHOCMbHo
«Mapmuep pynn»

BBenenue

L[eﬂb pa3pa60TKH HaCcTOoALIHX npaBun — IIPENOCTABIEHHUE TOCTAM OTCJIA HHQ)OpMaHHH 0

MpaBHIIaX MPOYKHBAHHSA M [IPABHIIAX [IPEIOCTAB/ICHHS TOCTAM YCITYT OTeJIs.

Hacrosiue npasuna paspaboTansl Ha OCHOBaHUHK IpaBun npenocrasnenus TOCTHHHYHBIX
yeayr B Poceuiickoit ®eneparun, YTB. Ioctanosnennem Ipaeutensersa PP 0T 9 okTa6ps 2015 .
Ne 1085., 3akonom P® "0 3aiuTe npas norpedbureneii” No 2300-1 or 07.02.1992 rona B penaxkiuu

ot 13.07.2015 ropa.

1. Onpenenenusn

B nactosmux Tlpasuiax CJACAYIOUIME CIOBA M BEIPAKEHHS Oyayr umers 3HAYEHHs,

OIIPEIC]IEHHbIE HUXKeE:
L.1. «Orens» - Orens «DoubleTree by Hilton Kazan City Center»

1.2, «I'octe» - ¢usugeckoe 0o, npubbisaromee B OTelb HA OCHOBAHHH 3asBKH Ha

OponupoBanue, norpeGuTeH yeayr Orens;

1.3. «Odunmansurii Tapud» - HeHAa TOCTHHHYHBIX HOMEPOB  pa3sIH4HOH Kateropuu

YCTaHOB/ICHHas AnMuBHCTpanueii OTess Ha 1eHn TOATBEPIKICHUS OPOHUPOBAHHS,

1.4. «3asBka Ha OponupoBanue» - 3asBka Ha OpOHMpPOBaHME FOCTHHHYHEIX HOMEPOB U HHBIX
yenyr Orens s Tocredi o6mmm KOJIMYECTBOM /10 5 YeNloBeK BKIIIOUHTENHHO, pasMelenHas na
¢upMenHoM Gnanke Opranu3aluM — 3axkasumka / pUpMEHHOM GiaHke Orensa, ¢ ykazanmem
KOHTaKTHOH HH(pOPMAIHH, EYaTHIO H MOTHCEHIO OpraHH3anuH - 3aka3vuka, 6o IPOU3BeIcHHAs

on-line Ha caiite Kazancityceter. Doubletree.com

B 3asBke Ha 6ponnposanue p 00513aTeNEHOM MOPSIIKE YKA3BIBAIOTCS:
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Obuwecmeo ¢ o2paHuyeHHoi 0meemcmeeHHOCMbH0
«llapmHep lNpynn»

- ®HO I'ocrei;
- JlaTa, BpeMd NpuObITUs / YOBITHS;

- KaTeropHs roCTHHHYHOI'O HOMCpa,

- KOJIHICCTBO TOCTUHHWYHEBIX HOMEPOB;

- KOJIMYECTBO IOTIOJIHUTENIBHEBIX MeCT (TIpH HeoOX0IMMOCTH);
- TUTaHHeE (IIPH HeOOXOMMMOCTH);
- JIOTIOTTHUTEIBHBIC YCIIYTH.

1.5. «'pynnosas 3asBka Ha OpoHMpOBaHHEe» - 3agBKa Ha OpOHHMPOBAHHE TOCTHHHYHBIX
HOMEPOB M HMHBIX ycnyr OTenst IpH 3ae3se He MeHee ueM 6 HOMEpOB B TeueHHe 24 4acos.

IIpunoxenneM k rpynnoBoii 3asske na Oponuporanue sBsercs Crncok Tocreii.

1.6. «Iloarepxaennoe OpoHHMpOBaHHE) - GPOHHpPOBaHHE yenyr OTens, NoATBepKICHHOE
Cayx6oit mpuema u pasmemenus Otes. Ionrsepxnennoe 6poHupoBaHHe MOKET GBITE CHATO Ge3
ysenomnenus I'octs / opranusanmn- 3akazunka B mopske, NIPEJlyCMOTPEHHOM TI. 2.5. HACTOSIINX

Ipasun. B noxrBepskaeHun rpynnosoit 3aseku Ha OponnpoBanue ykassisaercs I'pannynas ara.

1.7. «l'apanTHpoBanHOe GPOHHpOBAHHEY - OpoHHpOBaHHE yCIyr, NOATBEPIkKIEHHOE
CnyxGoli npuema M pasmenienus Otens, no koropomy 3akazumkom MPOU3BEJICHA ITOIHAs/

HacTHYHas orulara, 1Moo npenocTapieno I'apanTHitHoe MHCLMO 06 orUIaTe.

1.8. «I'pannunas mara» - narta, ¢ HacTynnenus koropoi CiyxGoii ipHeMa u pasMerrenus
Ortenst npekpamaroTes Bee omepanuu mo NpHeMy / H3MEHEHHMIO / NOATBep)IeHHIO | pyHIoBbIX
3aj4BOK Ha OpOHMpOBaHHeE, a TAKKeE B O/THOCTOPOHHEM MOPSAJIKE aHHYIHPYIOTCS Bce GPOHMPOBAHHS,

HE ABJISIONIHECH rapaHTUPOBAHHEBEIMH.




Obwecmeao ¢ 02paHU4eHHOl oOmeemcmeeHHOCMbIO
«Mapmuep Mpynn»

1.9. «3akpbIThle DaThI» - IIEPHO/IBI, YCTAHORJICHHEIE AnmuaHcTpanued OTtelns B TeyeHue

KOTOPBIX:
- IEACTBYIOT OrPAaHUYeHHs HA IPOJAKY TOCTHHHYHBIX HOMEpPOB H UHBIX yeayr Orens;
- HE paclpoCTpaHAeTCs ACHCTBHE MH00BIX CKHIOK
1.10. «PacyerHsIii yacy:

- ojuumanbHe pacuerHeii uac B Otene npu 3aesge Locts (Check-in time) —

ycTtaHaBnuBaeTcs - 14:00;

-OQHIHATBLHBIA  pacyeTHBIi uyac B Oteme mpu Belesge Tocrs (Check-out time) -

ycranasiuBaeTcs - 12:00.

1.11. «Panuuit 3ae311» - npubsrte [octs panee oduimansHoro pacdeTHOro yaca JiHs 3ae3/a
(YKa3aHHOTO B MOATBEPKIEHHH 3asiBKH Ha Gponnposanue), B nepuos ¢ 00 yacor 00 MHHYT J10
ycTaHoBJIeHHOTO pacyeTHoro 4yaca (Check-in time) oruiara 3a nposxuBaHHe B3UMaeTCs B pasMepe,
HE TIPCBBINIAIOIICIIEM [J1aTy 32 IMOJOBHHY CYTOK. IlIpM HerapaHTHpOBaHHOM paHHEM 3ae3ic.
PaHHUH 3ae3]] NpefocTasseTcs I'ocTio GecnnaTHo, HO TOTBKO MPH HATHYHH CBOGOTHBIX HOMEpPOB

B MOMCHT perucrpanuu B oresne (check-in).

1.12. «ITo3xHuii BeIe3» - yOwITHE I'0CTS NOCITE OPHIMANEHOTO pacyeTHOro uaca (Check-
out time). Brle3 mocne o)HIMAIBLHO PacyeTHOrO Yaca ONJIaynBaeTCs clielyroumM obpazom: 10
17.00 B pasmepe 50% ot Tapuda 3a monusle cyTku, mocne 17.00 omaTa IIPOHU3BOJIUTHCS KaK 3a

ITOJTHBIE CYTKH.
2. Ycaosusi GpoHHPOBAHMSI M AHHYJISIMH GPOHH

2.1. 3abponuposatk ycmyru OTeis MOKET IOPHAMYECKOE JTHIO, THGO (PH3HUECKOe JIHIIO,

pocruruiee 18-neTHEro Bo3pacra, myTem:



Obwecmeo c o2paHuyenHoii omeemcmeeHHOCMeb1o
«llapmnuep Mpynn»

- HOJ1a"M YCTHOH 3asBKM Ha GPOHMpOBaHHeE 110 Te.: + 7 (843) 2100021
- OpoHMpOBaHHS HOMepa Ha caiiTe Kazancitycenter.Doubletree.com
2.2. OtaenbHas uiata 3a yenyry 6pounpoBanus OTenem He B3uMaeTcs.

2.3. Iloareepsxenne OpOHMPOBAaHHA M cuer Ha OTIaTy yeuyr (Ui IOpH/IMYECKHX JIHI[)
OyayT oTmpasiieHs! B TeueHme 24 uacos TIOCTIC mocTynienus: 3asBkn Ha GpoHupoBanHe. Mpi
PCKOMCH/yeM NPOBEPHUTH IIOATBEPXKACHHE U CUET HA HATHYHE OMHGOK H HETOYHOCTEH, U mpH ux

0OHapyKeHHH He3aMe UTHTEILHO coobmute Cryx6e npuema u pasmerenus Orens.

2.4. Mu1 crapaemcs OBICTPO M KayecTBeHHO obpabateiBaTh Bce NOCTYTIAIOIIHE
3aBKH, HO ecid BEI He Monydmin nojateepiienue OpoHHpOBaHHA M cyeT Ha OILIaTy YCIyT B
Teuenue 1 paGouero nHs co HS OTIPaBKM 3asBKH Ha OpOHMpOBaHHE, CBAKHTECH, ToXauayHera, co

Cityx6o0ii nprema u pasmerenus Oresst 1o Ter.: + 7 (843) 2100021

2.5. TlonreepxnenHoe OponnpoBanHe MOKET GbITh cHATO Ges YBEIOMIIEHHS

(anHy;MpOBaHHe GPOHM) B ClIEYIOLINX cllyyasx:

= HpH HHAWBHIYAJILHOM 6p0HHp0BaHHH —  €CJin 6p0HHp()BaHHe HC sBJIMEeTCH

TapaHTHPOBAHHEIM MEHee YeM 3a 24 Yaca /10 1aThl akTHYECKOro 3ae3fa ["ocrei;

- IPH IPYNIIOBOM GPOHUPOBAHHH — eCIIH GPOHHPOBAHHE He SBISETCS FapaHTHPOBAHHBIM Ha
J€HBb HacTymuieHus ['pannunoii garwr.

2.6. T'apanTupoBanHoe OpoHHpoBaHHe- BU GPOHHpOBaHHS | IIPH KOTOPOM TOCTHHHIIA
OKHJAET OTPEOHTENS 10 PACYETHOTO Yaca JHs, CJICIYIOIIETO 3a JHEM 3allJIaHUPOBAHHOTO 3ae3]1a.
B cnyyae HecBoerpeMenHoro ortkasa or OpoHHpOBaHus, ONO3NAHMA HIM He3ae3na
MOTPEOHTENIs C HEro WM C 3aKa3uMKa B3MMAETCs IUiata 3a (akTHyeckmii npocToit HOMepa

(Mecta B HOMepe), HO He Gosee uem 3a CYTKH.

3. Hennr
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3.1. PacueHKH Ha yciayru, YKaszaHHBIE B HH()OPMaLMOHHO-PEKIAMHBIX Marepunanax Orerns,
CMH He sBIsIOTCS OKOHYATEBHBIMH, Anvunuctpanus OTens ocrasiser 3a coboit mpaso

H3MEHATL OHIMATLHBI Tapud Ha yenyru Orens. C opunmansaeiv TapH(HOM, IeHCTBYIOMHM Ha

aTy OpOHMpPOBaHHs HOMepa, Bbl MoeTe 03HAKOMHTECS:
- Ha oMUIHAILHOM caiiTe Kazancitycenter.Doubletree.com
- B Cityx6e Ipuema u Pasmemenns Otens mo Ten.: +7 (843) 2100021

Oduumansueii Tapud, ykasanumrii s TIOATBEPKACHHO} 3asBke Ha GPOHUpOBaHHME, SIBISCTCS

OKOHYAaTEIILHBIM M HE MOJIEIKHT O,HHOCT()pOHHeMy H3MCHEHHIO,

HpO}KHBaHHe JAONOJIHUTEJILHOTO YEJIOBEKa B HOMEpe Oes IIpenocTaBJICHU

AOTIIOTHATEILHOM KpoBaTH — 600 py6ieii.

B cnyuae 3anepxku nocerureneii s HOMepe roctd nocine 23:00 wiu nposoxa B TOCTHHHIY
TIOCTOPOHHEr0 JiMIA B HOYHOe Bpemsa (¢ 23:00 no 08:00 4acoB) 3a JOMOJHHTEIBHOTO TOCTS
HEOGXOMMO BHECTH oOmmary B pasmepe 600 pyGneii u 3aperncrpuporaThes (mpemocraBuTh

BHYTPeHHHH nacnopt P®).

CTOMMOCTD 3aBTpaka IIBEICKOTO cToJia coctout 800 py6ieH, cToMMOCTb IIPOXKUBAHHUSA

BTOPO¥H 4YeIoBek ¢ 3aBTpakoM 1400 py6reii (Oe3 mpeocTaBnenns TONONHATEILHOI KpOBaTH).

Hetu — no 18 net npoxusaror OecriaTHO, B COMPOBOXKIEHHH B3POCJIBIX, MPH pasMeIleHH
Ha UMEIOILAXCS B HOMEpe KPOBATAX, JeTcKas KpoBaTka NpeocTaBIseTes OecmiaTHO, CTOMMOCTB

MPEAOCTABICHHH IOTIOJTHATEIbHASA KPOBATH IETSAM COCTariseT 900 pyOueii B cyTku.

Hetckuit 3aBTpak mBenckuii cToM — JACTAM 10 7 JIeT TpenocTaBiseTcs OecnarHo,
CTOMMOCTE 3aBTpaka JeTaM ¢ 7 -11 net cocrasnser 400 pyOuteif, cTouMoOCTE 3aBTpaka geTsm ¢ 12

aer coctasisgeT 800 pybeii.




Obwecmeo ¢ oz2paruyeHHoli omeemcmeeHHocMbIO
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3.2. Omnara yenyr OTena Ipou3BoauTCs IyTEM:
- OC3HATMYHOTrO TEepeYncICHHs Ha pacueTHelii cder OTens;
- HAJINYHBIMH CpeIcTBaMH B Kaccy Orens;

- Kpenntnoii kaproii (x ommare npunumaioress American Express, Dinners Club, JCB,

Master Card, Visa).
4. Yeayru

4.1. Yenyrn, npenocrasnsemsie loctsiv Otens 6e3 JIOTIOJIHUTENILHOM OILIATHI;
- BBI30OB CKOPOH IIOMOIIH;

- TOJIE30BAHME MEAMIMHCKOH anTeukolt (nepconan OTens MeaUIMHCKHE npenaparel Jyis

NpHE€Ma BHYTPb HE BBIJIAET);
- I0CTaBKa B HOMEpP KOPPECTIOHACHIHH 110 €€ IOTyYeHHH:
- 00y/IKa K Ha3HAYEHHOMY BpeMeHH;
- IPCNIOCTABJICHAE KOMILIEKTA IOCY/IBI, CTOJIOBBIX MPHBOPOE;
- IIpeOCTABIIEHHE IUBEHHBIX IPHHA/ICKHOCTEI;
- IPEIOCTABJIEHHE DJIEKTPOYaiiHHKA,
- IPE/I0CTABJICHHE YTIOTa, IIaANIBHOMN JOCKH;
- HPCAOCTaB/ICHHE HHAMBUAYaIbHBIX CCH(OBBIX siueek J11s XpaHeHus nennocTeii I ocTel;
- YCIYTH TPEHAXKEPHOTO 3aj1a
- becripoBosiHoit toctyn B Internet (Wi-Fi):

- 3aKa3 ¥ OpOHUPOBaHUe aBHAOUIICTOB, /1 OuJeToB;
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- 3aKa3 OMJICTOB B TEATP/KUHO U HA UHBIE KYJILTYPHbIE MEPOTIPHSATHS;

- 3aKa3 3KCKYPCHOHHOTO U HHOTO TYPHCTHYECKOTO OGCHy}]{HBaHHH;

4.2. Yenyru, npenocrasisemsie I'ocTsam OTels 3a IOMOTHHTENLHYIO OIIATY
- 3aBTpaK (IIBEJCKHIT CTON);

- CTHPKa, ITIaXeHHe (B T.4. — SKCIpece) — coTpyHHuYaeM ¢ komnanueii GLOS;
- XMMYHCTKa — COTPYAHHYaeM ¢ koMmanueir GLOS;

- OpraHu3aunus nuTaHusa B Homepe (Room service);

- IOYTOBBIE U TeNETpadHbIe YCIyTH;

- BH30Bas IOJEPKKa;

- 3aKa3 U JI0OCTAaBKa 1IBETOB B HOMEP;

- YCIIYyTH MEJIMIIHHCKOTO Maccaxka- coTpyauHIaem ¢ komnanueit AYPA CIIA;
- MUHHU-0ap.

4.3. Jlna mpenocTaBlieHHs YCNIYr, TEPEYMCICHHBIX B IIII. 4.1., 42. Tocts nomxeH

obpatuthes B CnyxOy npuema u pasmenienust Orens.

4.4 Cmena nocTenbHOro Gesbst MPOM3BOJNTCS OAMH Pa3s B TPH JHA WM IO 3aIpoCy TOCTS,

CMCHa IIOJIOTEHEI] MPOU3BOUTCS 110 3alIPOCY I'OCTH.
S. IIpaBuna npuema u pasmemenns B Oreie

5.1. 3ae3n u pasmemenne 'ocreit B OTelb ocyiecTBIsSETCA O NPEIbABICHHN:

- noarBepkaeHHOW @opmbl OpoHupoBaHHS (B cilydae, ecaM 3aKa3yMKOM SBIISETCS

dusngeckoe aH10)*
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- JOKYMEHTa, MOATRepXpalommero omwary (B clydyae, €ClId 3aKa3qMkoM SBISICTCS

IOPUJIHYECKOE JTHI0 ) * *

- IOKYMCHTa, yI0CTOBEPAIOIICTO TUYHOCTS (

a) macnopra rpakIaHHHa PoccHHCKOI OQegiepalluy, yA0CTOBEPSIOMWET0 THYHOCTE

rpaxanuHa Poccuiickoit Qenepanuu Ha Tepputopun Pocceuiickoit ®enepannn;

6) nmacnopra rpasknanuna CCCP, YAOCTOBEPAIOIIETO JIMYHOCTh I'PaXKAaHuHA Poccuiickoii
Oejiepaly, 10 3aMEHBI €ro B yCTAHOBJIEHHBI CPOK Ha macnopT rpaxaanuHa Poccuiickoii

Denepanyn;
B) CBHJIETEILCTBA O POKACHHH - TS JIMLa, HE JOCTHTINEro 14-1eTHero BO3pacra;

T) [acropTa, YIOCTOBEPSIOMIEr0 JIMYHOCTE rpaxnanuia Poccuiickoit ®enepaunn 3a
npenenamu Poceniickolt Mdenepauuu, - uis IUNa, MOCTOSHHO IPOKHBAIOIIETO 3a TpeleaMu

Poccuiickoit ®enepanun;

1) THacnopra HMHOCTPAHHOTO TpakKAaHWHA JIHGO HHOIO JOKYMEHTa, YCTAHOBJIEHHOT'O
(bentepanbHBEIM 3aKOHOM HJIM TIPH3HAHHOTO B COOTBETCTBHH MEXKJ[YHApPOJIHBIM JI0TOBOPOM
Poccuiickoii Menepaunu B kauecTpe MIOKYMCHTA, yIOCTOBEPSIOMIETO JIHYHOCTH WHOCTPAHHOTO

rpakJaHHuHa;

€) IOKyMEHTa, BBIJIAHHOTO HHOCTPAHHBIM TOCYZIapCTBOM H IIPU3HAHHOTO B COOTBETCTBHHU C
MCEHKAYHAPOHEIM IoroBopoM Poccuiickoi ®enepaliiy B KayecTBe JOKyMEHTa, YAOCTOBEPAIOIIETO

JIHYHOCTD JInNa 0e3 Ipax/IaHCTBa;
’K) pa3pelIcHHs Ha BpeMEeHHOE TIPOXKHBAHKE JTHIA 6e3 Tpak1aHCTBA;
3) BHJIa Ha XXUTEJILCTBO JIHIA Oe3 Ipa’kJIaHCTRBa.).

* B MCKIIOUHTEIIBHBIX cTyuasxX [oCcTh /s 3acelenns MosKeT coo0IUTEL HOMEP GpoHH.
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** B HCKITIOYMTENIBHBIX CIAYYagX M IIpH HaJIU4YUH NpeIBapUTeNILHOre MHUCEMCHHOIO

yBefomyicHus [0CTh JUls 3acelleHHss MOXKET Npe/bABHTL ['apaHTHHHOE MHCBMO 00 omare OT

OpraHu3aliiy — 3aKa34uka.
5.2. TIpu 3ae3/e ['ocThb 3an0/IHAET H MOAMHUCHIBACT PErHCTPallMOHHYIO KapTy.

5.3. TocTh, ABMSIOMMAICA HHOCTPAHHBIM IPAXKIAHHHOM / JHIIOM 0e3 Ipax/aHcTBa IpH
saes3me B Ortesb 00S3aH TIPENOCTABHTH JOKYMEHTBHI HEOOXOMUMEBIE JUIS  OCYLIECTBICHHS
MHIPAIIHOHHOTO ydeTa (HAlMOHAIBHBIA NMacmopT, BU3Yy H MHTPAlHOHHYIO KapTy), B IOPAIKE,
ycranosnennom ITocranosenuem Ipasutensctsa P® ot 15.01.2007 N 9 (pex. ot 07.03.2019) "O
TOPAJIKE OCYTIECTBIIEHAs MHIPALIHOHHOTO Y4€Ta MHOCTPAHHBIX IPak/iaH U JIMI Oe3 rpa/IaHcTBa B

Poccuiickoit @eneparun’ ».

5.4. TocTs 00s3yeTcs TpH oQOPMICHHHN Ha 3ae3/ie ¢ HacTosiuMu [IpaBuiamMu, BhIPasUTh

corjacHe ¢ HUMH, 4YTO IIOATBEPKIAAETCs €ro NOoJANHCEIO B PeFHCTpaLlHOHHOﬁ KapTe.

5.5. CranmaptHoe Bpems 3ae3na I'octs B Ortens — 14:00, ecin MHOE HE yKa3aHHO B
NOATBepXKICHHON 3asBke Ha OpoHHpoBaHMe. B ciaywae npubbiths l'ocTs 10 BpeMEHH 3ae3/1a,
yKa3aHHOTO B TOJTBEPIKICHHON 3asBke Ha OponupoBanue, I'ocTh OyneT pa3MeIICcH TOJILKO IIPH

HAIMYMH CBOGOTHBIX HOMEPOB H TIPH YCJIOBHH OILIATHI IPOKHBAHHS COTJIACHO Tapuy Ha 3ae3]l.
5.6. CtanzapTHoe Bpems Bbiesaa locts u3 Otens - opunuanbhbli pacueTnblit gac 12:00.

5.7. KonuyecTBo npuObBIIMX ['0CTel, HX JaHHBIC H CPOKHM pasMmelienns B Otese J0/IKHEI

COOTBETCTBOBATD NOATBEPIKIAEHHOMN 3asBKe Ha OGPOHHPOBAHHE.

5.8. B cnysae, ecnmu npuObiBaeT Oonbuiee KoimyecTBO ['ocTel, 4eM ykasaHO B
noATBepIKIeHHOM 3asBKe Ha OpoHupoBanue, OTelb MPEANPAMET BCE HeoOX0JIMMBbIE MEPBI UIA HX

pa3MemeHns, HO HE MOIKET rapaHTHpPOBaTh IPEIOCTAaBIIEHHE HOMCPOB, IIOMHMO 3&6pOHHp0BaHHLIX.
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Omiara JAONOJIHUTEIBHO IpeaoCTaBJICHHBIX HOMCpOB/MCCT OCYIICCTBJIACTCA  COIVIACHO

O¢urmansaomy tapudy Oress, AEHCTBYIOMEMY Ha 1aTy pa3MEIICHHA.

5.9. Tocts obs3an ommatuth okazanmpie OteneM yenyrn (IpHOOpeTeHHBIE TOBAaphI) B
nepuos npedbiBanus 160 B MoMeHT Bble3aa u3 Orens. Ilpu stom no npocsbe ['octs emy Moxker
OBITH 0OpMIIEH TIpeIBapUTENbHBIH cuet. I1pn Bele3e, I'ocTh MOAMMCHIBAET OKOHYATEIILHBIN CYET.
[Toanucanue cyeTa 03HayaeT NPUHSITHE JAHHOI yCiIyTu (ToBapa) ¥ BhIpaXKEHHE COTJIacHs OTUIaTHTh

JAaHHYIO YCIIYTY (TOBap).
5.10. TocTh, yKa3aHHBIH B IOATBEPIK/IEHHOI 3asgBke Ha OPOHMPOBAHHME:

- ABIISIETCA OTBETCTBCHHBIM 3a HCIIOJHEHHe 00s3aTeNbCcTB IO OIUIaTe OKAa3aHHBIX YCIyT
(ToBapOB), 3aKa3aHHLIX (IPHOOPETEHHBIX) UM H BCeMH ['OCTSMH, NPOKHUBAIOIUMHI C HUM B OJTHOM

HOMeEpE,

-06513aH B TOJIHOM OOBEME BO3MECTHTh BO3MOXKHLIC YOBITKH (MaTepHAILHBIH H HHOM
yiep6) MpHYHHEHHbIE KaK MM JIMYHO, TaK W BCeMHM ['OCTSAMH, NPOKHBAIOIIMMH C HUM B OIHOM

HOMepe.

5.11. B cnyuae eciu norosopoM (3asBkoif Ha OPOHMPOBAHHE) TPETYCMOTPEH JIEMO3MT,
T'ocThb BIpaBe OIJIAYMBATE AOTOJIHHTE IbHBIE YCIYTH IEHEKHBIMH CPE/ICTBAMH, HAXOAAMMHCA Ha

JICTIO3HUTC.

5.12. UuBamupl, yuactiukd BOB, I'epou Poccuu 00ciy:kuBatOTCs BHE OUEPEIH.

6. Mopsinok Buie3aa u3 Oressi / npoaieHHs NEPUOIA

npeObIBAaHUSA
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Obuwecmeao c o2paHu4eHHOU omeemcmeeHHOCMbIO
«MapmHep Npynn»

6.1. I'ocTh, OTBETCTBEHHBIH 32 HOMED, a TaKXX€ IIPpOXKXHUBaKOIue ¢ HUM B OJTHOM HOMEPE I'OCTH

00513aHBI ITOKMHYTBE HOMEDP HE ITO3JHEEC paCUYCTHOI'O Jaca.

6.2. Orens ocrarnger 3a coboil npapo pazpemurs ['ocTio nmpebLIBaHHe B HOMEpE TOCTE
PacyeTHOTO Yaca MCXOJd M3 HaJIWuusl CBOOOJHBIX MECT M IpH OIUIATe JOMOTHHTETLHOTO

npoxXuBaHus, corinacHo OdunuanbHomMy Tapudy, AeHCTBYIOIIEMY Ha Jary IpOJJIeHHs

npeObIBaHUA.

6.3. IIpu oTcyTcTBMM MHGOpPMALMU O MPOJATCHHHU TepHoa NnpedbBanus ['ocTs B MOMEHT
HACTYIIJICHUs] PAcYeTHOTO 4Yaca IEKTPOHHBIC KJIIOYM OT HoMepa OyiokupyroTcs. HoBbIi Kiou

BBIIAETCS TOJILKO IIPH YCJIOBHH OINIATEI ITOCTIECOAYIOMICTO ITPOKUBaHH.

6.4. Beiean I'octs u3 Orens ocymecTBiseTcss ¢ yBenomienueM CnykObl nmpuema u

pasMCIICHHA Otens noCJIE OILIATEI BCEX CUETOB H ca4H Kiroda OT HoOMcEpa.
e IlpaBusa npo:xuBanus B Oreie

7.1. 'ocTH, npebriBaromye Ha TeppaTopun OTens o0s3aHEL:

a. obecneynBaTh COXPaHHOCTE 3aHUMacMOro HoMEpa, GCpC)KHO OTHOCHTBLCA K UMYIIECTBY U

nometeHusM OTens, caHUTapHO-TEXHUYECKOMY U HHOMY 000pYyIOBaHHIO,

0. cTporo cobmonate HacTosnMe npasunia, «IIpaBuaa noxapHoit 6e30MacHOCTHY, IPAaBUIIA
MOJIL30BAHHS  CAHUTAPHO-TEXHHYECKMM M HHBIM  obopyjoBaHueMm. [Ipu  oOHapyxeHHH
HEHMCIIPAaBHOCTeH B 3aHMMaeMoM HoMmepe OTens HeMeINeHHO cooOIuUTh 0 HUX B Ciayx0y npuema

U pazMenieHus Orens;

B, HEC OONYCKaTh B 3aHUMacMOM HOMEPE M MECTax 00111ero moJIb30BaHMs KOHIEHTpAllnH

JIbIMa, TPHUBOIAIICH K cpadaThIBAHHUIO MOXKApHOH CHTHAIH3ALUY;
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Obwecmeo ¢ o2paHuyeHHol omeemcmeeHHOCMbIO
«llapmHep pynn»

I. TONb30BaThCA TEICBH30pPaMH, paJMONPHEMHUKAaMH, MAarHHTO(GOHAMH M JIPYrHMH
IPOMKOTOBOPSIIIMMH  YCTPOHCTBAaMH JIMIIL NPH YCJIOBHH YCTAHOBJICHHS YPOBHS T'POMKOCTH B

npeenax, He Memaronmux apyrum I'ocTsam, yBaxkath npasa apyrux I'ocTeii Ha OT/BIX;

J. JIONYCKaTh B 3aHUMAcMBIH HOMEP pabOTHHKOB JKCIUTyaTAllMOHHBIX OpraHM3allii |
npejicTaBuTeNied aJMUHUCTpaul OTens UL 0CMOTPa TEXHHYECKOTO W CAaHHTAPHOTO COCTOSHHMSA
HOMEpa, CAaHHTAPHO-TEXHUYECKOTO0 H HMHOTIo 00OpYZOBaHHS, HAXOJAIIETOCAd B HEM, a TaKkKe Ui

BBITIOTHEHH S HEOOXOUMBIX PEMOHTHBIX U NPOQHIAKTHYECKHX paboT;

€. Gepenmo OTHOCHUTBCH K OOBeKTam 6nar0yCTp01"40TBa H 3CJICHBIM HaCaXJCHUAM, HE

JOIIYCKaTh 3arpsa3Henus Tepputopun Otens;
XK. cOOMONaTh CPOK MPOKHBAHKS, YKa3aHHLIH B IOATBEPkK/IeHHOH DopMe GpPOHMPOBAHMS,

3. BO3MECTUTh YOBITKH (MaTepHaJIbHBIH W WHOM yiepO), npuynHeHHble OTENO M0 BUHE

["ocTd, noATBepkKIEHHBIE JIOKYMEHTAIBHO.
7.2. B OreJie 3anpemaercs:

a. BBO3, XpaHCHHE U HCIIOIb30BaHUE B HOMepaX M Ha TeppUTOpHH OTelsi THPOTEXHUYECKUX,

B3PBIBOOITACHBIX H/UITH AMOBHUTEIX BEIIECTB, TOPHOYE-CMA30YHBIX MATEPHAIIOB, 4 TAKXKE BCIIECTB,

3arpa3HAROIHX OKPYKaINYHO Cpeay.

0. HapymaTh MOKOH npoxuBaromux, B nepuoa ¢ 23:00 xo 9:00. B sror nepuoxn Ioctu

00si3aHbI COOJII0/IaTh THILHHY,

B. BbE3/] aBTOTPAHCIIOPTA HA BHYTPEHHIOW TeppuTopHio Otensi. CTosiHKa aBTOTPaHCIOPTa

Iocreii ocyiecTriseTes Ha 000pyA0BaHHOH napkoBke Oress;

I'. COAEPKaHHUE B HOMEPE H Ha TEPPUTOPHH Orens cobak u KOIIECK, a TaK)XEC HHbBIX YJKHBOTHBIX,

3a HCKITIOUEHHEM CODaKH - IIOBOJBIPA,
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Obwecmeo ¢ ozpaHuyeHHoi omeemcmeeHHoCMb 1o
«llapmuep pynn»

A. TIPHHOCHTH HA TEPPUTOPHIO OTENs ANKOTOMBHBIC HAITHTKH. locte Takke nomken
TMOIYHHTL  COTJIACHE  YIONHOMOYEHHOTO mpeacTasuTens Orers B Cllyyae NpHOOpETeHHA M

YHOTPeOJIeHNs Ha TeppHTOpHH OTeNs MHIEBEIX NIPO/IYKTOB M JIFOOBIX Oe3aIKOrOMBHEIX HAHTKOB,

NPHOOPETCHHBIX B CTOPOHHHX OPraHU3aIHSX.,

€. KypeHue TabaKa 1 IoGhIX 5I1eKTPOHHBIX YCTPOHCTR, BBIIlyCKAIOMMX /bIM/ TIap.

8. OrTBercTBEeHHOCTE

8.1. OTBeTCTBEHHBIM 3a COBmONCHMe HacTosimux Tlpaeun asnsercs Tocts, ykasanubiii B

oaTeepikaeHHON Popme GponupoBanus (3anonnuBIINil Gopmy PerucTpanum).

8.2. Tocth, 3aHmMaromuii HOMeED (3amoNHHBIIHI Peructpanmnonnyio xapry), o6szan
AOBECTH MH(OPMAIITIO, YKA3aHHYIO B Hactosmux IlpaBumax no ceemenmss Bcex I ocTeit,

TIPOKHBAIOIIAX C HUM B OJIHOM HOMepe (MpeOBIBAIONHX C HUM B Ortene).

8.3. Orenp mpenynpexmaer I° OCTEH, O TOM, YTO BHECEHHBEIM Ha XpaHEeHHE HMYIIECTBOM,
CUNTACTCA MMYLICCTBO, NepeianHoe I"ocTeM Ha Xpanenue B MHIMBUAYANBHYIO CelioByIO sueiiky

/UL XpaHEHHs ICHHOCTEH pacroiokennyio B Ciyx6e npuema u pasmemenus Oree.

9. Dopc-MakopHBbIE 06CTOSITENLCTBA

9.1. Otenb He HeceT OTBETCTBEHHOCTH nepen 3akasunkamu U [OCTAMH 3a HEBO3MOXKHOCTE
OKasaHMs yClyr B NEPHON NeHCTBHS (HOpC-MaskKOPHBIX 00CTOATENBCTB, K KOTOPBIM OTHOCHTCS:
BOWHA, 3a0aCTOBKH, SMHJIEMHH, CTHXMUHBIC OenCTBHA, MOXapsl M Ipoune OGCTOATENBCTBA

HCTIPEOSIONTMMON CHIIBI, HOCSIIHE HENPEIBHACHHBIH 1 HENPEeIOTBPATUMBIH XapakTep.

10. Konduaenunaannocrs
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Obwecmeo ¢ ozparuyerHoii omeemcmeeHHOCMbIO
«llapmuep Mpynn»

10.1. Eciin I'octs 3anonmseT kakyro-mu6o topmy / ankery B nepuos npeGoiBamus B Otelie
WM Ha calite Kazancitycenter.Doubletree.com, Bes YKazaHHasi HHQOpMaIus OYIeT Helombp30BaHa

JUls OTBeTa Ha 3anpoc ['ocra.

11. 3asiB1eHns ¥ oGpamenns

11.1. Me1 npunaraem Bee yemnus, a1 TOTO, YTOOBI IpeIIaracMble HaMH TOBAPBI H YCIIYTH
MOTJIH HAaHJIYYUIMM 00pa3oM YIOBJIETBOPHTH BCE MOMKEIAHHS HAIIHNX locreit. Omnako ecnu B
TeucHue mnpeObiBanus B Orene y Bac BO3HHKIH Kakue-TH00 NoXeNaHus, 3aMEeYaHus HIH
TMPE/VIOXKEHHS, TIOKANyHCTa, He3aMe UTHTENbHO anpecyiite nx corpyanukaMm Ciyx0bl ipueMa M
pasmenienns, JlexypHomy Menemxepy Orens. Ecn B Teuenne 48 yacoB Bamu me 6su1 nonmyuen
oTBeT, BBl MOXeTe 06paTHThCA ¢ OPHIHATEHBIM THCEMOM HEMOCPE/ICTBEHHO K AJIMHHHUCTpPAIIHH

OTtens.

JIucer corsiacoBanusi

PazpaGoran

HupexTop HoMepHOTO (hoHma I'mnasyrnunosa Y.P.

COI''TACOBAHO

I"enepanbuelit tupektop OO0 «ITaptrep I'pymmny ;Z/’fﬁu.ﬁg// I'epamenko JILE.
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