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BBepeHue

Llenb pa3paboTkM HacToAWwMX MpaBua — MpegocTaBneHme roctam otena mHeopmaunm o
rnpaBmnax NpoO>KMBaHUSA U MpaBuiax NpeLocTaBNeHUs FOCTAM YCyr oTens.

HacToauwme npasuna paspaboTaHbl Ha ocHoBaHMK [1paBumn NpegocTaBneHnsa FOCTUHUYHDBIX
ycnyr B Poccumckonm depepauunm, yTB. [NocTaHoBneHmeM [paButenbctBa PP NO 490 ot
25.041997 r. (B pepakumm NoctaHoBneHua MNpaButenbctBa PP oT 9 okTabpa 2015 r. NQ 1085).

1. OnpepeneHusn
B HacToawmx MNpaBumnax cnepyrowme CcroBa v BbipakeHus 6yaoyT MMeTb 3HadYeHus,
onpeneneHHble HUXKe:
11. «OT1enb» - AO «CAOKO OTE/J1b»
12. «OoCTb» - dM3mMyeckoe nmuo, npmbbiBatolLee B OTeNb Ha OCHOBaHUKM 3adBKM Ha
6poHMpoBaHMe, NoTpebuTtenb ycnyr Oteng;
1.3. «OdmumanbHbIM Tapud» - LeHa FOCTUHMYHBIX HOMEPOB PasfMYHOM KaTeropumn,
ycTaHoBneHHaa AoMuHmcTpaumen OTensd Ha OeHb NOATBEP>XKAEHUSA OPOHMPOBaHMUA.
14. «3agBka Ha 6poHUpPOBaHME» - 3asaBKa Ha BPOHUPOBaHUNE TOCTUHUYHBIX HOMEPOB U
nHbIX ycnyr OTena onga Focten obwmM KONMMUYeCcTBOM 00 5 yenoBeK BKAKOUNTENBHO,
pasMelleHHas Ha dupMeHHOM O6naHke opraHmsaumm — 3akasdmka / PUPMEeHHOM
6naHke OTend, C yKasaHmeM KOHTaAKTHOWM uHboOpMauMKM, nedaTbito M Moarnmcbro
opraHmsaumm - 3akasdmka, nmbo NpomssegeHHaqa on-line Ha camTe Hilton.com.
B 3agaBke Ha 6poHMpoBaHMe B 06493aTeNbHOM MOPSAKE YKa3blBaOTCSH:
- PNO lNocTen;
- gaTa, BpemMda npmbbiTna / yobiTuS;
- KaTeropms roCTUHUYHOIO HOMEPZ3,
- KOMMYEeCTBO FNOCTUHUYHbBIX HOMEPOB;
- KOIMYeCTBO OOMONMHUTENbHbIX MeCT (Mpn HeobxoaMMOCTH);
- MMTaHme (Mpm HeobxoaMMoCTH),
- OOMONTHUTENbHbIE YCYT .
1.5. «['pynnoBaga 3agBka Ha OpOHMPOBaHME» - 3adBKa Ha OPOHUPOBaAHUE FTMOCTUHUUHbIX
HOMEPOB U UHbIX ycnyr OTena npu 3aesfge He MeHee yeM 6 HOMEpOB B TedueHne 24
yacoB. lNMpuno>keHnemM K rpynnoBON 3asdBke Ha OpoHuMpoBaHMe gaBnaeTca Cnumcok
FocTewn.
16. «[lNogTBep>xgeHHOe  OpOoHUpOBaHue» -  O6poHupoBaHue ycnyr OTeng,
noaTBep>kaeHHoe OToenomMm OpoHuMpoBaHuMa. logTBep>kgeHHoe OpoHMpoBaHMe
MO>eT ObITb CHATO 6e3 yBegomneHma FocTa / opraHmsanumm - 3akasumka B mopagke,
npengycMoTpeHHOM M. 2.5 HacTogawwmx MNpaeumn. B noaTBep>kaeHmn rpynrnoBOM 3a9BKU
Ha 6poHMpoOBaHMe ykasbiBaeTca [ paHmndHaga naTta.
17. B roctmHuue cyulecTByeT OBa Buaa OpOHMPOBaHWS - rapaHTMpOBaHHOE U
HerapaHTUpoOBaHHOE.
17]. HerapaHTupoBaHHbIM daBAAeTCA OpPOHMPOBaHME, MPUY KOTOPOM FOCTUHMULIA HEe
HeceéT mepen roctemM HMKaAKOM OTBETCTBEHHOCTM B Cllydae OTCYTCTBUMS HOMEPOB K
MOMEHTY MpubbITUA FOCTd. [OCTUMHMLIA BMpaBe OTMEHUTb AaHHOe OpPOHMpOBaHUE
MeHee yeM 3a 24 yaca 0o 3aesga.
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172. B cnyyae rapaHTMpOBaHHOIO OpOHMPOBaHUA, MpU ono3fgaHuK noTpedbuTtend
NN HEBO3MOXXHOCTW 3ae34a, B3MMaeTCcs onfiaTta 3a PakTUUeCKM MpoOCTOM HOMepPa,
HO He 6onee, yeM 3a cyTkn. B cooTBeTCcTBUKM C MocTaHoBneHnem [paBuTenbBa P®d
OoT 9 okTa6pga 2015r. NO 1085, npm onosgaHum 6onee 4eM Ha OogHW CYTKU
OpOoHUpPOBaHME aHHYNMpPYeTCA.

«["apaHTMpoBaHHOEe OpOHMpOBaHUE» - OPOHMPOBaAHME YCNyr, MOATBEpP>KOeHHOoe
OTgenom 6poHmpoBaHmMa OTend, Mo KOTOPOMY 3akasumkoMm rnpomssegeHa nonHas/
yacTmdHag onnaTa, nbo NpegocTaBneHo NapaHTUMHoOe NMcbMo 06 onnaTe.

1.8. «['paHMyHas paTta» - gaTta, C HacTynaeHua koTopowm Cny>k6bonm npuemMma wm
pasMelleHna OTena npekpalwarTca Bce onepauumn no npuemy / mM3MeHeHuwo /
noaTBep>kaeHuto ['pynmoBbIX 3a9BOK Ha OPOHUPOBaAHUE, @ TaK>Ke B OOHOCTOPOHHEM
NopsAaKe aHHYNMPYOTCA BCe OPOHUPOBaHUSA, HE ABASAIOLLLMECHA rapaHTUPOBaHHBIMU.
19. «3akpblTble OaTbl» - Mepuoabl, yCTaHOBMeHHble AgMuMHMUCcTpaumen OTena B
TeyeHune KOTopbIX:

- OENCTBYIOT OrpaHMuYeHMs Ha Mpoaa Ky FOCTUHUYHBIX HOMEPOB U MHbIX ycnyr OTeng;
- He pacnpocTpaHsaeTca gemcTBme nobbix CKMOOK.

110. «PacyeTHbIN Yac». - oduumanbHblA pacyeTHbIM Yac B OTene npu 3aesge [ocTqa
(Check-in time) - ycTaHaBnmBaeTca - 14:00

-odmuymanbHbl pacyeTHbIM 4ac B OTene mpu Bblesge [ocTa (Check-out time) -
ycTaHaBnmBaeTca - 12:.00.

PasmMelleHMre rocten 3a paMkaMm OaHHbIX pacyeTHbIX YacoB (oduumanbHbiX YacoB
3ae34a 1 Bblesga) OyayT MpomM3BOAMTLCA MpW onfiaTe 3a paHHWW 3ae34/Mno3gHun
Bble3, Ha YC/IOBUSAX HACTOALLLENO MOJTOXKEHUS.

111. «HerapaHTpoOBaHHbINA paHHUIA 3ae30» - NpUbbITUe FocTa paHee odULMaNbHOro
pacyeTHOro 4yaca pgH4a 3aesfga  (yKasaHHOro B MNOATBEPXKAOEHUMM 3adBKM  Ha
6poHupoBaHue), B nepuopn ¢ 00 yacoB OO0 MUMHYT OO YyCTA@HOBAEHHOINO pacyeTHOro
yaca (Check-in time) omnnata 3a MOpoXXMBaHWe B3UMaeTCa B pasMepe, He
npeBblllatoLLL,EeM MaTy 3a MOJSIOBUMHY CYTOK. [[@paHTUPOBaHHbIM paHHUM  3ae3fq
npenocTaBngeTcda [OCTHO TOMBKO Mpv MpegBapuTeibHOM orflate CTOMMOCTU
OOMONHUTENbHbIX CYTOK (OMJiaTa 3a paHHMX 3ae34).

112. «[Mo3gHnI1 Bble3g» - ybbiTMe [ocTa nocne odbumumanbHOro pacydeTHOro 4aca
(Check-out time). Bbleag mocne odumumanbHO pacydeTHOro 4yaca onnadmBaeTcd
cnenyowmm obpasom: 0o 18.00 B pasmepe 50% oT Tapumda 3a nosiHble CyTKU, mocne
18.00 onnaTta Nnpon3BOANTCSH KaK 3a MNOJIHble CYTKW.

113. Pe>knm paboTbl FOCTUHULLbI — KPYTOCYTOYHbIN.

114 MpepenbHbIA CPOK MPOXKMBAHUA B FOCTUHMLE HE YCTAHOBJIEH.
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2. YcnoBusi 6poHMpoBaHUSA U aHHYNALUU GpoHM
2.1. 3abpoHupoBaTb ycnyrn OTena MoXkeT topugnyeckoe nmuo, nbo dpusmdeckoe
nMLo, gocTurwee 18-neTHero Bo3pacTa, NyTeMm:
- nogaym yCTHOM 3aaBki Ha 6GpoHMpoBaHMe no Ten. + 7 495 6275550
- 6poHMpOoBaHMa HoOMepa Ha camTe Hilton.com.
2.2. OTpgenbHas nnaTa 3a ycnyry 6poHmpoBaHmsa OTenemM He BanmaeTcs.
2.3. MNoaTrBep>kaeHre 6pOHUPOBAHUS U CYET Ha onnaTy ycnyr (4ns iopugndeckmx nuu)
OyoyT oTnpaBfeHbl B TeudeHuWe 24 4yacoB Mocfie MnoCcTyrfeHuda 3asaBKKM Ha
OpoHUpoBaHue. Mbl pekoMeHaoyeM MPOBEPUTb MOATBEPXKOAEHMNE U CUET Ha Hanmume
OWMOOK N HETOYHOCTEN, U MpPU MX OOHAPY>XEeHUM He3amMeOMnTeSibHO CooOWMTb
OTgeny 6poHupoBaHua OTeng.
24. Mbl cTapaemMca ObICTpO KM KadecTBeHHO obpabaTbiBaTb BCe MocTynatouime
3a9BKUW, HO ecnv Bbl He monyymnm noaTBep>XaeHme 6poOHNPOBaHUA U CYET Ha onniaTy
yCnyr B TeyeHne 24 4yacoB CO AHSA OTMpaBkM 3adBKM Ha GPOHMPOBaHME, CBAXKUTECH,
no>xkanymcTa, ¢ Otgenom 6poHmpoBaHma OTend no Ten. + 7 495 6275555
25. lMogTBeprkgeHHOe OpoHMpoBaHME MOXXeT OblTb CHATO 6e3 yBeooMeHud
(aHHYNMpoBaHMe 6POHU) B CNeayroLWmMX Cydasx:
- Npyv WVHOMBUAOYANbHOM OpPOHMPOBAHUKM - ecnin OpOHMpPOBaAHME He 4daBNdeTCcd
rapaHTUpOBaHHbIM MeHee YeM 3a 24 yaca 00 gaTbl GakTUyeckoro 3aesga [ ocT4.
- MNOpyv rpynnoBOM OpOHUPOBaHUM - ecnu  OpOoHMpOBaHME He daBadeTcd
rapaHTUPOBAaHHBIM Ha OeHb HacTynaeHua I'paHnyHOM gaThl.
2.6. [apaHTMpoOBaHHOE OpOHMpPOBaHME - BWO OpPOHUMPOBaAHWS, MPU KOTOPOM
FOCTUHMLA OXXMOaeT noTpebuTend 0O pacyeTHOro Jyaca OH4, cnegytoulero 3a gHem
3an1aHmMpoBaHHOIo 3aesna. B cnyydae HecBoeBpeMeHHOro oTkasa oT 6pOHUPOBaHUS,
OMo3gaHusd Unm Hesaesna noTpebuTensa ¢ Hero UM ¢ 3akKasdmka B3MMaeTcya njaTa B
pasMepe nonHom ctommocTh ¢ HOC 3a dakTndecKmm NpocTom HoMepa, HO He bonee
yeM 3a CYyTKU.
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3. LleHbl

31 PacueHKkM Ha ycnyru, ykasaHHble B MHGOPMALMOHHO-PEK/IaMHbIX MaTepuanax
OTenaun CMU, He aBNatOTCS OKOHYaTeNbHbIMU. AOMUHKMCTpauma OTena ocTaBngaeT 3a
cobomnm npaBo MaMeHaTb OdbuymanbHbln Tapnd Ha ycnyrm OTtena. C oduumManbHbIM
TapudoM, OencTByLWMM Ha gaTy OpoHuMpoBaHUA HoMepa, Bbl  MoxkeTe
O3HaAKOMUTbCA:

- Ha odumumanbHom camTe Hilton.com;

- B Cny>kbe lNMpurema n PasmeweHna OTena no ten. +7 495 6275550

OduumanbHbIM Tapud, yKasaHHbIM B MOATBEP>XOEHHOW 3asBke Ha OpoHMpoBaHMe,
ABNAETCHA OKOHYATENbHbIM U HE MOANEXUNT OOAHOCTOPOHHEMY U3MEHEHUIO.

32 . OnnaTtaycnyr OTenda NnponsBoanTCca NyTeMm:

- 6e3HanMUYHOro NepedmncneHnsa Ha pacdeTHbl cdeT OTens;

- HANM4HbIMKM cpegcTBamum B kaccy OTeng;

- MNPV BHECEHUM HaNMUHbIX OEHE>HbIX CPeACTB BblOaeTCHd KacCOoBbIM 4ek. Takxke
BblOaeTcyd cUeT yCTaHOBMEeHHOro obpasuya.

- cueT-dgakTypa, Mpu onfaTe HaaudHbIMKU CpencTBaMy UM MO pacydeTHOW KapTe,
odopMIaAEeTCa Ha OCHOBaHUN MPefOCTaBEHHbIX PEKBM3UTOB OpraHm3aLmnm, mMcbMa
OT KOMMaHUKM, KOMaHOMPOBOYHOIO yOOCTOBEPEHUS, OOBEPEHHOCTM M KOMUKM 4deka.
CueT-dakTypa BbICblJTaeTca No4YToMm Poccum Ha yKasaHHbIM agpec.

- KpeaonTtHon kapTtomn (k onnate nmpuHuMatrotca American Express, Diners Club, JCB,
Master Card, Visa, MIR, Union Pay).

- [lloceneHne B TrOCTUHMLY MPOU3BOOAMTCHA TOMBKO MOC/Ae BHECEHUA TOCTeM
npenonnaThl 3a BECb NpegnosiaraeMbll CPOK MPOXMBaHUS M BHECEHUA UM 3anora 3a
oononHuTenbHble ycnyrn B pasmepe 7000 pybnenm npu >KenaHum rocTa MMU
nonb3oBaTbcd. OKOHUYATENMbHbBIM CUET 3a OKa3aHHble YCYyru BblgaeTCcd B AeHb Bble3aa
rocTs.

B cnyuyae 6e3HannMyHOro pacuyeTa, onnarta LOo/HKHAa MNOoCTynMTb OO MOMeHTa
3aceneHnda roctd B HoMep. B mHoM cnydae, rocTb OO/MKeH NpegocTaBUTb rapaHTUro
KpeouTHOM KapToM UMM HalMYHbIM OEeM03MTOM, 3aroflHUB MPKY 3TOM CheumanbHYo
dopmy - poroBop onnatbl. B cnyuyae rapaHTUM KapToW, Ha HewW O MOMEeHTa
ANOCTYMNEeHUda onnaTtel MO 6e3HaIM4YHOMY pacdeTy O6/10KMpyeTca CyMMmMa, paBHas
CTOUMOCTU MPOXKMBaHUSA.
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4. Yenyrn
41.Ycnyrn, npegoctaBngemMbole [OoCcTaM 1 Bxogdaume B CTOMMOCTb HOMepa:
- MpO>XKMBaHWe
- BbI3OB CKOPOW MOMOLLMN, OAPYrMX creumanbHbixX Cy>Ko;
- MONb30BaHWe MegUMLMHCKOM anTedkomn (mepcoHan OTena MeanunHCKue npenapaTbl
ONa npreMa BHYTpb He BblgaeT),
- [ocCTaBKka B HOMEp KOppecnoHOEeHUMM, agpecoBaHHOM noTpebuTento, mo ee
Nony4YeHunm;
- nobypaka K onpegeneHHoOMy BpeEMEHMU;
- NpefocTaBneHmne aeKTpoYamHmKa;
- NpefocTaBneHne yTora, rnagunbHOM gOCKU;
- NpepocTaBneHve MHOMBUAOYaNbHbIX CEMPOBbLIX aueeKk ONs XpPaHeHWsa LLeHHOCTewu
MocTen;
- YCNyrv 0300POBUTENBbHOIO LLeHTPA;
- 6becnpoBogHoM gocTyn B Internet (Wi-Fi);
- BbI30OB TaKCy;
nogHoc Gararxka/ 6bara>kHas KOMHaTa;
- pacneyaTka NocagoYHbIX TaTOHOB;
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