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ILIH JHPEKTOP
oTHHKOB K.I1
Mpasuaa npe1ocTaBIeHHs FOCTHHHYHBIX YCAYT B FOCTHHHLE
«Hilton Garden Inn Volgograd»

1. O0wHe nonoxeHus

1.1 Tlpasuna npeiocrapienus rocTHHHUHBIX yeayr B roctunnie «Hilton Garden Inn Volgograd». pacnonosensoii no aipecy:
Poccuiickas ®enepaums. ropoa Boarorpaa. npocnekt um. B.M. Jlenwna. nom 56 A. paspaGoTaHbl B COOTBETCTBHH € 3aKOHOM
Poccuiickoit @enepaunu ot 07.02.1992 N 2300-1 «O sawmre npas norpedurencii» u [ocranosienuem Ilpasutenscrsa Poccuiickoii
®enepaunn ot 09.10.2015 N 1085 «O06 yrsepiiieHu NpaBuil NPelOCTABICHUS FOCTHHHYHBIX yeiayr B Poccuiickoit ®enepatmmy.
PEryJIMPYIOLUNMH TTPABOOTHOLICHHS MCKIY HCHOJIHMTEISAMH W NOTPEOMTEIAMH - TOCTAMH. B TOM 4Hcie B cepe nperocTapieHus
FOCTHHHYHBIX YCIIYT. M ABISIOTCH JOKATbHbIM HOPMATHBHBIM AKTOM. PEr/IAMEHTHPYIOLIHM JI€STeILHOCTh FOCTHHHMLIbL

1.2 T'ocTHHHMIA NpeHa3HAYeHa LIS IPEAOCTABICHHS YCYT, COTIACHO BhIIIE MepeyucieHHbiv [pasiiam,

1.3 Mndopmanus o rocTuHuIe. colepkaluas nepedeHs ceieHnil, npeayemorpentbix .10 «[lpasui npenocTaBieHus FOCTHHHYHBIX
yeayr s Poccuiickoii @enepauuiy, pasmeiuaercs B HH(OPMALMOHHOI IEMOCHCTEME Ha CTOHKE NPHEMA U PA3MEIIEHHS TOCTEi.

1.4 Pexxum padOThI FOCTHHHIILI — KPYIIOCYTOUYHBIH.

2. lopsaaok GpoHHpOBAaHHS, 3ACe/IEHHS H OMIATHI:

2.1 3acelleHHe B TOCTHHHMILY OCYHIECTBIASTCH 10 NPEAbABICHHIO KakIbIM ['0OCTEM OpUrMHANA J0KYMEHTA, YA0CTOBEPSIOUIETD ero
JIHYHOCTD:

a) nacropra rpaskiadnna Poccuiickoii denepainn. y10CTOREPSIONIEro THYHOCTh rpaxkiaHiHa Poccuiickoil deaepaliuu Ha TeppUTOPHH
Poccuiickoit Peaepaunu:

©6) nacnopr rpaxaanusa CCCP, y10cToBEpsiomero AnHocTh rpaskiannna Poccuiickol Meiepaiu, 10 3aMeHbl €10 B YCTAHOBICHHBIH
CpOK Ha nacnopt rpaxiaanuna Poccuiickoii @enepaimn:

B) CBHIETE/ILCTBA O POAKICHHM - 18 IHUA, He 10CTHTLIero 14-1eTHero Bo3pacTa:

T') NacropTa, yA0CTOBEPAOLIETrO AMYHOCTL rpaxaaniia Poceniickoii ®enepannn 3a npenenamu Poccuiickoil Penepauuu, - s auua.
NOCTOAHHO NMPOKHBAIOLLET0 3a npeaenamu Poccuiickoii @enepatinu;

1) Macropra WHOCTPAHHOTO TPAkKIaHHHA JHOO MHOI0 [I0KYMEHTA, YCTaHOBJICHHOTO (herepalibHbiM 32KOHOM MW [PH3HAHHOIO B
COOTBETCTBHH € ME#AyHapoaHbiM J10roBopoM Poccuiickoit denepaunyu B KadecTBe JIOKYMEHTA. YV/OCTOBEPAIOLICIO JHYHOCTH
MHOCTPAHHOTO IpaskIaHHHA;

€) JIOKYMEHTA, BBUIAHHOI'0 HHOCTPAHHBIM I'OCYIaPCTBOM M MPU3HAHHOIO B COOTBETCTBMH C MEH/LYHAPOIHBIM 10r0BopoM Poccuitckoit
DejlepalMy B KAYECTBE TOKYMEHTA. YI0CTOBEPAIOLIETO THYHOCTh IMLA 0e3 Ipak1aHCTRa;

7K) Pa3spelleHUsA HAa BPEMEHHOE MPOKHBaHKE Juua 0€3 rpaskI1aHCTBa:

3) BH/IA HA JKMTEIBLCTBO JIMLA O€3 IPaskIaHCTBa.

2.2 TloceneHne B TOCTHHHIY HECOBEPUICHHOIETHErO FOCTA OCYHIECTBIACTCA MO MPEIbABICHHH J10KYMCHTA, YI0CTOBEPSIOLIEr0 €ro
JHYHOCTb, @ TaKiKe I[P HAJIWYMKM  3aBEPEHHOI0 HOTAPHYCOM  [MMCLMEHHOTO COT7acHs OT  3aKOHHBIX  [pe/cTaBuTeleH
HECOBEPIICHHOIETHErD IOCTS — POJAMTENCH. YCBIHOBUTEIICH MM MOMeunTe 8.

2.3 T'ocTh 0043aH NPH 3aKIIOYCHHH J10MOBOPA MPEJOCTABUTb MOCTHHULE TACTIOPT HIIH MHOH J0KYMEHT, YI0CTOBEPSIOIMH IHYHOCTh
[loTpeduTens. uHble MepcoHaibHble jdadHble. Ha ocoBanuy n. 2 cr. 9 3akona P® or 27.07.2006 r. Nel52-®3 «O nepconaibHbIX
JaHHbIN» TlepconanbHble 1aHHBLIC MOTYT NEPElaBaThcs TOABKO PabOTHHKAMM FOCTMHMULL OTBETCTBEHHBIMHM 33 MPE10CTaBISHHE
FOCTHHHYHBIX YCIVT, HCKIIOUUTEILHO B LEIAX MCIOJHEHHS JaHHOTO 10r0BOPA, @ TAKIKE MOTYT OBITh Nepe/iansl coTpyiHukam YOMC
B paMKax JAeHCTBYIOIErO 3aKOHO1ATE/IbCTBA.

B coorsercrun ¢ 3akonom P® ot 27.07.2006 r. Nel52-®3 «O nepcoHaIbHBIX IaHHBIX», MPH 00pabOTKE MNEpCOHANLHBIX JIaAHHbIX
[loTpedutens roctunuia 00s3yeTCs NPHHUMATL BCE HEOOXOANMBIC OPTAHH3ALMOHHBIE W TEXHHYECKHE MEPbl LIS 3alIMTBl TAKHX
NEPCOHAIBHBIX  JaHHBIX OT HEMPABOMCPHOrO MM CIAYYAHHOr0 10CTYNa K HHM. YHHUYTOKEHHS. H3MEHEHHsA. OJI0KHUpOBaHMS,
KOMUPOBaHHA. PACNPOCTPAHEHHS [IEPCOHAIBHBIX JaHHBIX, @ TAKKE HHBIX HCMPABOMEPHBIX JICHCTBHI,

2.4 Perucrpauns rocteil. apnsiomuxcs rpasianamMu Poceuiickoit ®esepaiunn, no Mecty npedbiBanus B FOCTUHULE OCYIIECTBISETCH B
coorseTcTBUH ¢ llpaBuiamu perdcTpaumu W cHATHS rpaxian Poccuiickoit @enepallid ¢ perucTpallMOHHOTO y4eTa 10 MecTy
npeGhiBaHHA M N0 MECTY JKMTENLCTBA B npeienax Poccuiickoit @enepaimu. yrsepsaeHusivu [Mocranosnenuem [lpasurenncTra
Poccuiickoii ®enepaunn ot 17.07.1995 N 713 "OG yreepwaenuu [lpaBui perucrpaunn rpaxian Poccuiickoii ®enepaunn ¢
PErHeTPaLHOHHOIO Y4ETd [10 MECTY NpedbiBaHug M MO MECTY KMTelbCTBa B npeienax Poccuiickoii ®enepaumu M nepeuss ML
OTBCTCTBCHHBIX 33 [MpUEM W MEpeaadyy B OpraHel PErMCTPALMOHHOIO  YYeTa 1A0KYMEHTOB /IS PErHCTPAliMH W CHATHA ¢
PErHCTPalMOHHOrO yuera rpax/iad Poceuitckoit Penepaunn no mecty npedbIBAHUA M M0 MECTY KMTEILCTBA B npeaeiax Poccuiickoit
Deepanmu”.

2.5 [locTaHoBKa HHOCTPAHHOTO MPAIaHMHA U ML 03 rPakI1aHCTBa Ha YHeT 10 MECTY MPedblBaHHS B FOCTHHHLE U CHATHE MX C yueTa
10 MECTY 11pedbIBAHNS OCYIIECTBAAIOTCA B COOTBETCTBUM ¢ [IpaBHaM# OCYILECTBICHHS MHIPALHOHHOrO YUeTa HHOCTPAHHBIX TPaXI1aH
W Oe3 rpasiancTea B Poccuickol @enepaunu, yrepiacHubiME [locTanoBnenuem [lpasurenscrsa Pocceuiickoii ®enepauuu ot

N auol)



Gal' den II]II AkumoHepHoe obwecTBo

«Busnec-rpynna « CUHXPO»

Volgograd
56a, WW Nessia, Bomrorpan OrPH 1167746940437 MHH 7728349960 KM 772801001
400005, Poccwirckas Denepals HOpuawnueckni agpec: 117463, r. Mockea, np-T HoBosiceHeBcKuA, 4. 32, kopn.1, 3 1, nom VI, k.2, od. 47
T- +7 8442 5322 00 Bonrorpaackoe otaeneHne Ne8621 MAO CEEPBAHK P\c 40702810111000005160
F: +7 844253 22 11 BW1K 041806647 Kop\c 30101810100000000647
www_hgi.com
reservation@hgivolgograd.ru

15.01.2007 N 9 "O nopsiike 0CYLWIECTBICHHS MHTPALMOHHOTO YUETA HHOCTPAHHKLIN rpa/iaH u aun Oe3 rpaxkiaancTsa B Poccuiickoii
Denepaunn”.

2.6 TloceueHue NpoXMBAIOIIMX B FOCTHHULE TOCTeH MOCTOPOHHMMM auuamu paspemaetcs ¢ 07:00 wacos 10 23:00 uacor nox
OTBETCTBEHHOCTL MNpuIvlackpiuero [octa. npokupaomiero B [ocrunuie. Tlocerntens, ocraBwimiics B HOMEPE MPOKHBAIOUICTO B
FOCTHHHLE rocTst nocae 23:00 yacos, cHUTASTCS TIPOKHBAIOLIMM B HOMEPE M HOICKHT 0OPMICHHIO COTPY/IHUKAMH CJIYKOBI pHEMa
1 pasmeuicHus rocrei. Ilpu necodmoaeHuM MoJ0KeHHH HACTOAIICTO NYHKTA NOCEUIEHHE MPOKHBAIOIIMX B TOCTHHHLE rocTeii
MOCTOPOHHHMH JIMLAMH MOKET ObITh OFPAHHYEHO BO BPEMEHH WM npepsano. [lis codmoaeHus TpedoBannii A1aHHoro nydsra [octh
usBeraeT [ 0CTHHMILY O NPUOBITHH NPHITIALIEHHOTO 1715 BRITOIHEHHS [ OCTHHHLEH PerHCTPALMOHHBIX NPOLIELY.

2.7 Croeli noaAnMebIo B perucTpalionHoii kapre [lorpedurens 1aér cBoe corinacue [ocTrHMLE HA 06pabOTKY NEPCOHAIBHBIX JaHHbIX.
NPUHAMAET 0053aTeNLCTBA 110 OILIATE CHETA, MOATBEPKIACT (aKT 03HAKOMICHHA C MPABMIAMM MTPOTHBONOMKAPHOH Ge30MacHoCTH, a
TAKIKE C [IPABHIIOM O [10JIHOM 3AIPETe KYPEHHA HA TEPPHTOPHH ['OCTHHULILI B COOTBETCTBHH ¢ 3aKOHOMATEALCTBOM PO,

2.8 TlotpeduTens BIpaBe 3aKTOYHTL J0TOBOP HAa OPOHMPOBAHME MECT B FOCTHHHULE, 1YTEM OTNPABICHMA 3asBKH MOCPEICTBOM
MOYTOBOH. TeNe(HOHHOH HIH HHOM CRA3ZH. M03BOIAIONICH J10CTOBEPHO YCTAHOBHTD, HTO 3a8BKA HCXOJIUT OT MOTPeOHTE s,

2.9 B rocTHHHLE CYLIECTRYET 1Ba BH/1a OPOHMPOBAHHS - FAPAHTHPOBAHHOE W HErApAHTHPOBAHHOE.

2.9.1 HerapauTHpoBaHHbIM SiBIISCTCS OPOHMPOBAHHE. MPH KOTOPOM FOCTHHHMIA HE HECET Nepel rocTeM HHKAKOH OTBETCTBEHHOCTH B
Cllyyae OTCYTCTBHsI HOMCPOB K MOMEHTY NpHOBITHA rocTs. B ciyuae Hesaesaa. rocTHHHIA BMPABE OTMEHHTh JIAHHOE OPOHHPOBAHHE B
16 yacoB 00 MHHYT B JIeHb IPE/IOIArACMOTO 3ACEICHHS 0 HErAPAHTHPOBAHHOMY GPOHHPOBAHHIO,

2.9.2 B ciayyae rapauTHpOBAHHOTO GPOHUPOBAHMS, MPH 0N031aHuK [1oTpeBHTEIS MW HECBO3MOKHOCTH 3a€371a. B3MMAcTCA OfllaTa 3a
(axrnucckuii npoctoit Homepa. Ho He Oonee, wem 3a cyTku. [lpu onozzanuu [loTpeButens Goee yem HAa OJIHM CYTKM., GPOHb
aHHYIHpYETCH.

2.10 CTonmMocTh HOMEpA. YCTaHaBIMBaCTCA [ OCTHHULEH 110 YTBEPKAEHHOMY NpEHCKYpaHTy.

2.11 Onnara 3a npokWBaHHE M JIONOIHHTEILHBIC YCIYTH FOCTHHMILI MPUHAMACTCA B HANWYHON v Oesnaimunoii dopme. Omara
npou3BoAMTCA B Poccuiickui py0asxX HATMUHBIMH JIGHEKHBIMH CPEJICTBAMH. NYTeM OE3HAJIMYHOIO TEPEYMCICHHS N0 J10TOBOPY
OpoHHpOBaHMS MK C HCNOIb30BaHHeM OaHkoBckux kapT MasterCard. Visa. American Express, Diners Club, JCB, China Union Pay,
MHP.

2111 llocelenHe B rOCTHHHLY [MPOM3BOIMTCH TOJLKO MOCIHE BHeCeHHs 10CTEM NpElONIarThl 3a BECh NPEANOTaraeMblii cpok
NIPOKMBAHUS W BHECCHHS MM 3a710ra 3a J0N0JHHTEABHBIC YCayrd B cymme 2500 pydaeit 00 koneex (Be ThicAud natheoT pybieid 00
KOINEEK) MPH KENAHHH TOCTA MMM [10/1b30BaThesl. OKOHYATEALHBIH CHET 32 OKa3aHHbIe YCAYIM BbLAASTCS B JICHL BbIC3Ia TOCTS.
3aKphIBAIOLIME AOKYMEHTBI HA KOMIAHHIO MOTYT ObITh COOPMUPOBAHKI HE paHEe, YeM Ha celyIOWHii padounii AcHb Mociae Bhle31a
["octst w3 I'ocTHHULBL

2.11.2 B cayuac 6e3HaIMUHONO pacyeTa, Onarta 10KHA [IOCTYIIMTEL 10 MOMEHTA 3aceleHus rocts 8 ['ocTuHuily. B oGparHom cayuae,
l'ocTs 10/KEH TIPEI0CTABHTS rapaHTHIO B BHIC GAHKOBCKOH KAPThI MIIH JCTIO3MTA HATHYHBIMH JAEHEKHBIMH CPEACTBAMM, 3a10IHHB NPH
OTOM Cleuraibiyio dopmy — foroeop omaarsl. B cayuae npenocrasnenus [octeM 0aHKOBCKOW KapThl. Ha Heil 10 MoMeHTa
MOCTYIUICHUS ONAAThl M0 OE3HAIMYHOMY pPAaCueTy. BPEMEHHO OJOKHPYETCS CyMMa. paBHAs CTOMMOCTH [POKMBAHHMA 33 BECh
NpEnoaaraeMbli CpoOK NPOKHBAHHS.

2.11.3 Ipu BHECEHHH HAMHUYHbIX JEHEKHBIX CPEICTB BbLIACTCS (PUCKATLULI Yek. Takske BLLIAETCA CHET YCTAHORIGHHOTrO 00pasLa.
2.12 3akpeiaionine 10kyMenTsl (AT, Cuer-akTypa), Npu OIJ1aTe HAJIMYHBIMHU JICHEKHBIMH CPEACTBAMM MM OAHKOBCKOI KapToii,
ofhopmsieTes Ha OCHOBAHHHM Npe1ocTaBieHHbIX ['ocTem npu 3acenennn B OCTHHULLY PEKBH3HTOB OPraHM3allMK, MHChMA OT KOMIIAHHH.
KOMaHIHPOBOYHOI0 YA0CTOBEPEHUS H IOBEPEHHOCTH.

2.13 llnara 3a npoxMBaHHE B3UMACTCH B COOTBETCTBHH C AMHBIM PACUETHBIM YacoM — 12 yacos 00 MMHYT 10 MECTHOMY BPEMEHH B
JIEHb BLIC3AA M3 OTEIS.

2.14 Bpems 3ae31a B rOCTHHHLY 11pou3BoaHTCs ¢ 14 qacos 00 MHHYT M0 MECTHOMY BPEMEHH B COOTBETCTRHH C MOATBEPHISHHON 1aToj
3ac3ja.

2.14.1 B cayuae pannero 3ac3/a rocTs NpH HaJTHYHH CBOOOIHBIX HOMEPOB, [OCTHHHLA MOKET NPE/IOCTARNTE HOMED paHblle.

2.14.2 llpu rapanTepoBaHHOM pamHeMm 3ae3ie (10 14:00 4acoB) B3MMAeTCs L1aTA 33 NOJNHBIE CYTKM CTOMMOCTH HOMEpA. MpH
HErapaHTHpoBaHHOM panHeMm 3aezzie ¢ 06:00 aua 3aceneHHs CyMMa OILIAThl COCTABIAET MOJOBHHY TEKYIIEH CTOMMOCTH Homepa. B
Cy4ac OTCYTCTBHA MNPEABAPHTEILHOIO OPOHMPOBAHHA M MPH HATHYHH CBODOAHBIX HOMEPOB. 3a Pa3MEIICHHE 10 PACUYETHOro vaca (¢
0:00 o 12:00 wacoB) B3uMaeTCs niaTa B pasMepe CTOMMOCTH 10J10BHHBI cyToK. Korna Cocts 3ae3wxaer u pasmemuaertcs B ['ocTuHuLe
nociae 0 vaco 00 MHHYT /10 HA3BAHHOIO YCTAHOBICHHOTO PACUETHOIOD Yaca, @ BRIEIKAST, K NPHMEPY. HA CIACIYVIOWMIT JeHb 10
pac4eTHoro 4aca, ['0CTHHHLA HE MOYXKET BIUMATh C HEr0 3a ITOT NEPHOL BPEMEHH (T.¢. B ICHL 3a€3/a 0 PacuyeTHOro 4aca) miary 3a
MOJIHBIC CYTKH, B PE3YIIbTaTe Yero oduas CymMMa, Mo/1esKallas OI1aTe. COCTABHT HE MaTy 3a IBOE CYTOK, & MAKCHMYM - 3a 1.5 CyTOK.
2.14.3 Bue 3aBMCMMOCTH OT BHJIA MOCE/ICHUA. B Clyuae 3a/epkky Bhiesna I'ocrs (ITorpebuTeiis) nocie pacHeTHOro 4aca Ha Cpok 10 6
yacoB, HO He nozxe 18 yacor 00 MHMHYT 1O MECTHOMY BPEMEHH. NMPOW3BOAMTCA OTUIaTa 3a MO3AHMI Bbie3n B pasmepe 50% ot
CTOMMOCTH CYTOHHOI'0 MPOAKHBAHHUA.

2.14.4 Tpu 3a1epaKkKe BRIE37A HA CPOK Do.1ee 6 4acoB 110C/1¢ PACUETHOTO YACA [171aTa B3IUMAETCA 3a MOHbIE CYTKH.

2.14.5 IlouacoBas onjara OTCYTCTBYET.

2.15 3a npoxuBanye pedeHka B Bo3pacTe 10 14 f1eT, 6e3 NpeaoCcTaBIeHus OTAEILHOr0 HOMEpPA. M171aTa He B3UMAeTCs MPH YCIOBHHU. 4TO
JOMOIHUTE/ILHAS KPOBATh MO0 JIONOJIHHTEILHOE ClIAIbHOE MecTo He Tpedyercs. CTOMMOCT J0MNOIHUTENLHON KPOBATH ONpeneaseTcs
no tapuam 'ocrinubl. Kposarka nas neteit B Bozpacte 10 3 et npeaocrasisercs [octunuueii SecriarHo.

2.16 B cTOMMOCTb MPOMKHBAHHS MOKET BXOAHTL 3aBTPAK. 3aBTPAK HE BKIIOYEH MPH OMIaTe 3a PaHHMH 3ae31 MOJOBHHLI CTOHMOCTH
CYTOK [TPOZKHBAHHSL.
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2,17 Tocrunuua okasbiBaet [0CTIO JONOJHWTEIbHBIC YCIYIH 3@ [aTy N0 €r0 KeJIaHWIO B COOTBETCTRHH C MEpeduHeM i
YTBEPKACHHLIMH Tapu(aMy Ha JONOTHUTEILHBIC YCIYIH,

2.18 AIMHHHCTPALHS FOCTHHUILBL 110 BO3MOKHOCTH, 00ecneunsaeT [ocTs HEoGX0AMMOii CpaBo4HOil HH(OPMALHEH.
2.20 B cayyae yTepH. K104 OT HOMEPA BBUIAETCS [0 NPESTLABICHHIO I0KY MEHTA, TI0ITBEPAIAIOUIENO THIHOCT.

3. YeaoBua npedbIBaHHA H 00CIYKUBAHHS B FOCTHHHLE

3.1 ACCOPTMMEHT MMHM-MAra3sWHa pPacrojoACHHOIO HA NEPBOM JTake VTBEPHIIEH M DPEryIsSpHO MOMOIHAETCS. M OOHORIZETCH
corpyanukamu CiyxObl IpHeMa U pazMelieHus.
3.2 Eskeancenas ydopka somepor npoussoantes ¢ 08 wacos 00 munyT 10 18 wacor 00 munyt. 3.3 CMeHa MOCTEIBHOTO Gelh
TNIPOM3BOJIHTCA Kbl 5 AeHb nposkuBanus 1o npockBe rocts, MoxeT ObITh NPOM3BEIECHA BHEMIAHOBAS 3aMeHa Oellbs.
3.4 Jlocpotnas cMeHa NoJI0TeHEN U TYaNeTHBIX NPUHALISKHOCTENH OCYILECTBIAETCS M0 MEpe HEOOXOANMOCTH MK 110 npockoe [ocTsi.
3.5 l'ocTHHHIA 00eCTICYHBACT NPOKUBAIOLIMM CIICLY IOLIME BHIbI OECTIIATHBIX YCIYT:

®  BbI30B "CKOpOii MOMOLIK":

e joctyn B ceTh MuTepHer:

®  BbI30B TAKCH:

®  MCI0.1b30BaHHE 000PYA0BaHHs hUTHEC-LeHTPA [ OCTHHULILI

®  HCI0/IL30BAHHE MPa4YeHOH caM000C/yKHBAHHSL:

e | Ovreika Boabl 0.5 1. B AeHb 3ae31a;

® I0CTaBKAa B HOMEP KOPPECNOHACHLIMH T10 €€ NOIYHEHHH;

®  [10JIb30BAHHE HHIWBHAYATBHBIM celihom:

e 1100y/IKa K ONPE/IeIEHHOMY BPEMEHH:

®  [IPE0CTaBICHHE LIBEHHBIX IPHHALICKHOCTEH;

e Hadop /18 YHCTKH 3vD0B:

e Xauar W Tanouku (Xanar B CTaHIAPTHbIE HOMEpA MpeaocTaBiseres no 3anpocy ['octa):

®  YCIYrH OM3HEC-LIEHTPA, PACTIOIOKEHHOIO HA MEPBOM ITakKe [ OCTHHHMILLL.
3.6 Corpyaunku [ OCTHHMIIBI HE NPEAOCTABIAIOT TeKAPCTBEHHbIE MPENapaThl.

4. lpapa u odaszanHoctu CTOpoH.

4.1 INpoxuBaiownii 00s3aH:

® [pH BBIXOIC M3 HOMEPA 3aKPbITh BOAOPA30OPHBIE KPAHBL OKHA. BBIKIOYWTL CBET, TEJICBH30D. 3aKPBITH BXOAHYIO JIBEPhL HOMEpA,
YIAOCTOBEPHBLIKCH, 4TO CPadOTal MEXaHH3M 3arHpaHus;

® 0MyCKaTh B 3aHMMaeMblii HOMEp PabOTHHKOB IKCMIYATALMOHHbIX OpraHu3aluidi W npeicrasutencii [OCTHHHULI 118 OcMOTpa
TEXHHYECKOI'0 H CAHHTAPHOTO COCTOAHMS HOMEPA. CAHHUTAPHO-TEXHHYECKOTO, YISKTPHHYECKOIO M HHOIO 000PY10BaHHs, HAXOALICTOCs
B HEM. [l BBINOIHEHHA HEOOX0AMMBIX PEMOHTHBIX H NPOMHIAKTHHECKHX PadoT. a TAKKe 1/ yOOPKH HOMepa:

® npy 0OHApYKCHHH HEHMCNPABHOCTEH B HoMepe [OCTHHHLLI HEMEANEHHO COOBIMTHL O HHX NPEICTABUTEMO [ OCTHHHLLL He
MbITATHCH YCTPAHHTL MX CAMOCTOATEIIBHO:

® cobm0AaTh YCTAHOBACHHBIH B rocTHHuie "Xunron [apaen Mun Bosrorpan" nopsaiok nposkueanus, codIi01aTh YHCTOTY, THILHHY
H OOUIECTBEHHDI MOPSI0K B HOMEPE M FOCTHHHLIE;

® OSpekHO OTHOCHTBCH K OOBeKTaM OJAroyCTPOMCTBA M 3C/SHBIM HACAKICHWAM, HE /ONYCKATH 3arps3HEHHs TEPPHTOPHH
FOCTHHHLIL:

®  CTPOro COOMIOAATh MPABKIIA 110%KaPHOH OE3011aCHOCTH H PABHIA M0Ib30BAHHS H1EKTPOOLITOBLIMH TPHOOPAMH:

® o0ecrne4nsarb COXPAHHOCTL HOMEPOR M HMHBIN NOMELICHHH TOCTHHHLLL OCPEKXHO OTHOCHTHCA K WMYLIECTBY M [OMELICHHSM
FOCTHHHLLBL, CAHUTAPHO-TEXHHYECKOMY. JICKTPHUECKOMY H HHOMY 060DPY/10BaHHIO;

®  BO3MECTHTD YILEPO B CIYUAE YTPAThI, MOBPEHKICHHS WK MIOPYM HMYLISCTBA [ OCTHHHMLIBL

® HECTH OTBETCTBEHHOCTL 3@ JeHCTBHS, MPUTIAIICHHBIX K ceDe B HOMEp II0CETUTEIEH:

®  HCK/II0YaTh BO3MOKHOCTEL BO3HHKHOBEHHS B HOMEPE HH(EKLMH;

® B I0J1HOM 00BEME H CBOSBPEMEHHO OM1auMBaThL BCE NPEAOCTABICHHbIE [ OCTHHHUEH 10MOIHHTEILHBIC YCIYTH:

4.2 B I'ocTiHHLE 3anpeuaetcs:

® OCTaBIATH B HOMEPE MOCTOPOHHMX JIMLL. A TAKKE MEPEe/lapaTh KM KapTy-K/IK04 OT HOMEpa:

® XPaHHUTL JICIKOBOCTIIAMEHSAIOIMECH MATEPHAIIBL OPYKHE, XHMHUYECKHE H PATHOAKTHBHBIC BELIECTBA. PTYTh:

® KypHTh HA TEPPHTOPHH FOCTHHHILBI: B HOMEPAX, B XOJI1aX. KOPHIOPAX M HHBIX MECTaX 0DLLEro 1o/ib30BaHus roctuHuubl. Kypenue
paspelIacTes TONLKO BHE CTEH I'OCTHHHLLL B ciydae kypeHus B HOMepe JMOO0 B MHBIX HEOTBEACHHBIX IS ITOTO MecTax | ocTHHMIA
MMEET MPaBo B3bIMATH JOMOAHHTENLHYIO N1aTy ¢ ['ocTs cornacHo npeiickypanty [ oCTHHHIIBL:

® yNoTpedasTh NPHHECEHHBIC ¢ OO CITHPTHBIE HAMMTKH, & TAKAE MPOAYKTLI TUTAHHA B OOIIECTREHHBIX MECTAX FOCTHHHULIL

® HAXOIHTHCA B COCTOAHHH AIKOTOIBLHOTO UIH HAPKOTHHECKOTO ONbAHEHH:

® [10/1b30BATHCA HATPEBATEILHBIMH PHOOPAMH. €CIIH ITO HE MPEIYCMOTPEHO B FOCTHHHYHOM HOMEPE:

lOpuamueckuia anpec: 117463, r. Mockea, np-T HoBosceHesckui, A. 32, kopn.1, 3 1, nom VI, k.2, od. 47



/7] Hillon
@Q (Iarden Inn AkumnonepHoe obwecTeo

Ve arad «Busnec-rpynna «CUHXPO»
OrPH 1167746940437 UHH 7728349960 KNN 772801001

56a, npocnexTt Nermna, Bomrorpan
- HOpuanueckuin agpec: 117463, r. Mockea, np-T HoBosAceHesckui, A. 32, kopn.1, 3 1, nom VI, k.2, od. 47

400005, Pocowickan

T: +7 844253 22 00 Bonrorpaackoe otaenexme Ne8621 NMAO CEEPBAHK Pic 40702810111000005160
F. +7 84425322 11 BWK 041806647 Kop\c 30101810100000000647
www.hgi.com

reservation@hgivolgograd.u

® [ICPECTABIATH W NIepe/iBHraTh Medellb 0e3 cornacoBanus ¢ [ocTHHULEH:

® BBIHOCHTL H3 pecTopana [ 0CTHHMIILI NOCYILY. CTO0BbLIE NPUOOPE! H APYTHE MAaTEPHAIbHbIC UCHHOCTH. pUHALIeKamue [ ocTHHUIE,
0e3 Be1oMa M 0100peHHs! YIIOAHOMOUCHHOTO IPE/ICTABHTE NS | OCTHHHIIBI

® [10CCIIATE OOIIECTBEHHbIE MECTA MUTAHHS [ OCTHHHLILI C SKHBOTHBIMH;

® Hapylarb 110ko# [ocTeil. npokHBaOIMX B COCCAHNX HOMEPaX.

4.3 TocTHHMUA He HECeT OTBETCTBCHHOCTH 3@ YTPATY JCHEKHBIX CPEACTB, B TOM YMCIC BATIOTHRIX. HEHHBIX OyMar. GAHKOBCKHMX M

Te1e()OHHBIX KAPTOHCK. I0BEIHPHEIX H3ASIHIT 1 IPYIHX LEHHOCTEH, HE Mepe1aHHbIN Ha XpaHeHHe B cefi(). pacronokeHHbIH B ToCTeBOM

HOMepe UK B DaraxHoH kKoMHaTe paioM co CaykOoli mpueMa u pasMelleHus.,

4.4 B cayyae odnapysenns 3a0biTbiX Belied, AIMHHHCTPaUMs [OCTHHUILI MPUHNMACT MEpbl K BO3BPATY HX BIAICIbLLAM.

4.5 Ecan Baazenen He Haijien, sein xpansites [octunnieli B Teuente 6 ecsiues, Ocof0 LeHHble BEWM XpaHaTes 12 MecslieR.

4.6 Anvunucrpauns CocTHHUIEL 0CTaBIACT 32 co00I IPABO NOCEHIEHNS HOMEpPA O3 cornacoBams ¢ ['ocTeM B CiIyuae 3aibiMIcHHs,

NoKapa. 3aTOMUICHHUS, a TAKKe B ciyuae HapyuleHus 'ocrem Hacrosiumnx [TpaBua npeaocTaBieHus rOCTHHHYHBIX YCIVT B FOCTHHHMILE,

OOLICCTBEHHOTO NOPSIIKA, NOPSIKA 01b30BAHNHS ObITOBRIMH IPHEOPAMH.

4.7 TocruHuua BOpase pacTOPrHyTh 0TOBOP HA OKA3AHHE TOCTHHUYHBIX YCIYT B OJHOCTOPOHHEM MOPSAKE IHO0 OTKa3arh B

NPOVICHHH CPOKA MNPOKHBAHWS B ClIyuae HAPYIICHHA FOCTEM [0PA/IKA NPOKMBAHHMS, HECBOCBPECMEHHON onathl yeayr [OCTHHMILLL

NPHYHHEHHA TOCTEM MaTEPHATLHOIO yiiepda rocTHHHLE.

4.8 Tlpu otcyreraum [octs no Mecty nposkuBanus Gojee CyTOK (MK N0 HCTEYEHHH 6 YACOB C MOMEHTA HACTYIIIEHHS €r0 PACHeTHOro

yaca). alMHHUCTPALMA [OCTHHHLIBI BIPABE CO3/1aTh KOMHUCCHIO H CIC/IATH OIHCHL HMYLLECTBA, HAXO/IA1IIErocs B HoMepe. Matepuasibibie

LEHHOCTH B BHIC ICHEKHBIX CPE/ICTB. APArOLCHHBIX MCTANIOB. LECHHBIX JOKYMEHTOB, a/JMHHHCTPALLMS COXpaHseT B ceiide oraena

3a0bITBIN BELICH. NPOYEe UMYLLIECTBO HAXOAHTCS B OT/Ie e 3a0bIThIX BELICH,

4.9 AIMHHHCTPALMS TOCTHHHILI HE HECET OTBETCTBEHHOCTH 32 PaoTy TOPOACKHN CAykO B Cy4asX OTKIIOYCHMS TEILIOBOH M

EKTPHYECKOI IHEPIHH, BOIOCHADKEHHS,

4.10 B ciyuae BoznukHOBEHHA %2100 co croponsl [oredureis, Axvunucrpauns [OCTHHHLL MPHHUMACT BCE BOIMOMKHBIE MEpbI /Ui

YPEryIHpOBaHuA KOH(INKTA, NPEIYCMOTPEHHbBIE 3aKOHOAATELCTBOM.

5. OTBercTBeHHOCTh [NocTHHHUBI H [NocTa

5.1 Toctb npu 08HapyKEHHH HELOCTATKOB OKA3aHHOI YCIYTH BIPABE N0 CBOEMY BLIGOPY TPeOOBATL:

- OE3BO3ME3/IHOrO YCTPAHEHHS HEIOCTATKOB:

- COOTBETCTBYIOLICTO YMCHBIICHUA LIEHDBI 38 OKA3AHHYIO YCIIYTY.

5.2 TocrnHuua 10KHA YCTPAHHTH HEIOCTATKM OKA3aHHOH yeayrd B Tededwe | yaca © MOMeHTA npedbasienus |ocrem
COOTBETCTRYIONIEr0 TpedoBaHus. ['0cTh BrpaBe pacTOPrHyTh A0I0BOP HA NPELOCTABICHHE YCIYT, eclii [OCTHHUIA CROEBPEMEHHO HE
ycTpanuia 3assiaeHnble ['octeM HeaocTaTku.

TpeGosanns ['ocTs 00 yMeHbUIEHHH [EHBI OKA3AHHOH YCJIYTH MOAIEKAT YIORIETBOPEHHIO B C/VYAC OYCBHIHON HEA0CTATOMHOCTH
KaueCTBa MOC/ICAHCH M OTCYTCTBHA (DaKTa OTPHUAHMA/HECOIIACHS CO CTOPOHBI [OCTHHHMILI B TeveHue 10 palouux JHeit co us
NPEAbABICHNA COOTBETCTBYIOLUIETO TPeOOBaHHS.

5.3 Ipu okasanuu ycayr npaucunoii ['ocTHHIIA HE HECET OTBETCTBEHHOCTH 32 NOBPEK/ICHHA 0JIEA/Ibl H €€ AKCECCYapOB, CBS3aHHBIC C
HE10CTATOMHOH MPOYHOCTBIO TKAHH, HH3KHM KayeCTBOM COCTaBa WM OKPackd, (GabpHuHbIMM je()eKTaMu. BO3PACTOM W3ACAHA WIW
ofecuBetHBAHHEM 1101 BO3/ICHCTBHEM COMHILA, A TAKKE B C/YUAC OTCYTCTBHA HA W3/1eIMM YKA3aHHii 10 YXOY MM CBEICHHIT O cocTaBe
M3IeHs. 0 4eM mpedynpexkiaaer [ocrs nucbMenno. TIpeTeH3sun Mnpu OKA3aHWM YCIAVT Npav4evdHol NPHHHMAIOTCS B TEYEHHE JBYX
pabouux AHel nocie BbITauM 3akasa. B caydae notepy wam nopud umymiectsa |'ocTs npu okasaHMM yeayr npadeuHoil. [octunuua
HCCCT OTBETCTBCHHOCTh B pasMepe 5 ([STH)-KPATHOH CTOMMOCTH OKa3aHHOH YCIYIH, KOMIICHCALIMS 3a4MCISCTCS HA CYeT HOMEpa
["ocTs.

5.4 Ilpu pacropxennn T'octem Jjorosopa 00 okazaHuu yciayr [OCTHHHIA He Bipase TpeOOBaThb BO3MELIEHMS CROMX 3aTpar.
MPOU3BEACHHBIX B IIPOLECCE OKA3AHHS YCIYTH, @ TAKXKE [11aThl 33 HEOKA3aHHYIO YCIIYTY. 32 HCKIIOYEHHEM ciydas, koraa [oCTh npHHsLI
OKA3aHHYIO YCIYTY.

l'ocTHiiia HE HECET OTBETCTBEHHOCTH 3a YCIyTH 10 TPAHCTIOPTHPOBKE FOCTS H €r0 Daraka. OKa3aHHbIE TPETHHMH THIAMH.

5.5 T'oCTHHHLA B COOTBETCTBHM € 3aKOHO1aTeI6CTBOM Poccniickoii deaepainn HeceT 0TRETCTBEHHOCTh 3a Bpel, IPHUHHEHHBIH KH3HH.
310POBbLIO WM HMYILECTBY ["OCTS BCIEACTBHE HETOCTATKOB MPH OKA3AHMH YCIVT.

5.6 T'octe B COOTBETCTBHH C 3aKoHOJaTenscTBOM Poccmiickoif ®eacpaunn Bosmeinaer 'ocTHHMUE yiuepd B ciyuae VTpaThl HIH
NOBPEKIACHHS UMYIIECTBA ['OCTHHHLBL @ TAKKE HECET OTBETCTBEHHOCTD 3@ HHbIE HapylueHus. Tak. B cllydae yTpaThl MM MOBPEKIEHHS
FocreM wMyuiecTBa rocTHHHUBL AQMHHHCTpalMed ['OCTMHHLBI CcOCTaBiseTcs AKT OLCHKM yilepda. NpHYMHeHHOro [ ocTew
uMywectBy [octunuuesl. Pasvep yiuepGa onpeieiscres M0 LEHAM. COMIACHO YTBEPKICHHOMY AJMMHHCTpaumell [ OCTHHMILbI
NpeHcKypaHTy.

B ciysae, korza (akT npuuMHEHHS WMYLIECTBY TOCTHHHMUBL yiuepda oOHapyweH rocie Bblesga [ocrs w3 [OCTHHHMIBL akT
cocrapiseres AAMHHUCTpauKeH ['OCTHHHLEI B OHOCTOPOHHEM TOpsiKe. B 1aHHOH cHTyauuu, B 3aBHCMMOCTH OT KOHKPETHBIX
OBCTOATEILCTB €1, IPHHHMACTCA PELIEHHE O TaTBHSHIIMX ACHCTBUAX. B TOM YHCIE O B3bICKAHHH YIlep0a B CYACOHOM [OPSIKE.
Hacroswmvu [lpasunavu npeiycMarpisaercs. 4To CrOphl 0 Bo3MelleHud [0CTeM yiuepda. NpHUMHEHHOTO UMYLIECTBY FOCTHHHLIbL
pa3pellaoTes B CYIC M0 MECTY HaxXOKIeHHs [ 0OCTHHULLL.

5.7 Kontpoas 3a codmonenuem npas ['ocTeil. yCTAHOBIEHHBIX HACTOAWMMHU [IpaBHiavMi, OCYLICCTBISASTCH B COOTBETCTBMM C
3akononarenscrsom PenepaibHbIMK opranavi MCroaHHTe IbHO#M BIaCTH B Npeaenax X KOMISTEHIHH.
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6. JlonosHHTe1bHAA HHOPMALHS

6.1 Kuura oT3bIBOB M MpeiiloskeHuit HaxoauTes Ha cToiike CaymkObl npueMa M pasMellleHHd W BbLIAETCS M0 TpeDoBaHHIO
[lorpeduTreneii.

6.2 B cayuasx. He MpeaycMOTpeHHbIX Hactosiuimy [Tpasumamu. Aavunuctpauns [octunnust u [loTpeduTeas pyKkoBOJICTBYIOTCH
JeHCTBYIONINM 3aK0HO1aTe ILCTBOM PO, *

*3axon Poccuiickoii ®eiepaumu or 07.02.1992 N 2300-1 «O 3ammre npas norpedureieii» u Iloctanornenme [lpaBureancTna
Poceuiickoit ®encpaunn ot 09.10.2015 N 1085 «O8 yTBephIcHHH NPABHI NPEIOCTABISHHS TOCTHHHUHBIN Yeayr B Poccuiickoii
Denepaunmn



